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High Availability Module External Serial Interface Cable 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Overview 
 
This Document contains the specifications and diagrams for use in constructing a 
High Availability Module external serial interface cable. For further information 
including information on constructing an internal serial interface cable please refer to 
the ContentKeeper Administration Guide. 
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External Interface Cable Specifications 
 
Use the following figures as a guide when constructing a cable. Note that pins 4 and 6 
on the DB9(Female) socket should be soldered together and that pins 1, 7 and 8 on the 
DB9(Female)  socket should also be soldered together. 
 
To determine Pin-1 on an RJ11 connector, look into the RJ11 Socket with the key on 
the bottom, Pin-1 is on your left. Use the following table as a guide when determining 
the pin order on an RJ11 connector. 
 
 
 

Table 1.  RJ11  Wire Identification 
 

RJ11 Pin Wire Colour 
1 Blue 
2 Yellow 
3 Green 
4 Red 
5 Black 
6 White 

 
 
 
 

Table 2.  RJ11  to  DB9(Female)   Pin Connections 
 

RJ11 Pin DB9(Female) Pin 
1 - 
2 - 
3 3 
4 2 
5 5 
6 - 

 
 
Important: Ensure that pins 4 and 6 on the DB9(Female)  socket are soldered 
together and that pins 1, 7 and 8 on the DB9(Female)  socket should also soldered 
together. 
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