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Spam: the balance in organizational and personal choice.
Freedom of Choice is a necessity in blocking e-mail threats such as virus, spam, and harassing language.

CyberSoft International announced today that it has officially released SafelnternetEmail 3.0 (SIE) for
ISPs, corporate, government, and academic customers.

“SafelnternetEmail's sophisticated approach to effective AV and Spam detection is capturing the hearts
and minds of ISPs and Cable Operators nationwide. Nearly every Service Provider who takes the time to
understand SIE SP wants to deploy it....for its effectiveness, for its subscriber-administered policies and
the economies of an integrated solution," said Dave Gonnion, Owner, FreeStone Software
(www.freestonesoftware.com), US distributor of SafelnternetEmail SP.

SafelnternetEmail 3.0’s user preferences are made possible with thirteen spam categories that may be
selected by individual users to prevent respective spam from reaching their inbox. These categories
utilize polymorphic macros written by CyberSoft International lexical analysts which significantly reduce
the number of definitions required to effectively match spam. Bayes (statistical spam filtering) and virus
detection may also be turned on or off by the individual user if allowed by company policy. SIE’s user
preferences are found in a clear interface that provides check box simplicity for user management.

SafelnternetEmail is an internet gateway software solution intended to supply the resources organizations
require to help protect their users from inappropriate e-mail such as viruses, spam, harassment language,
and malicious file types. CyberSoft International designed SafelnternetEmail to be a flexible solution to
meet the demands of end-users and relieve the administrative hassles of conventional filtering solutions.
Organizations using SafelnternetEmail can take control of their e-mail at the administrative level by
delegating rights to the individual user. These end-user rights can be completely turned off or provided in
three different levels to meet organizational policies concerning harassment language, blocked file types,
spam, viruses, and custom created definitions. “SIE's SPAM tagging and per user preferences have
allowed our customers to take back control of their mail boxes from SPAMers. The filter update service
and statistical filtering catch more SPAM than any other filtering software we have tested. In addition, the
built in virus scanning has completely eliminated help desk calls concerning messages with attached
viruses,” said Tyler Myers, Kwiknet.

SafelnternetEmail starts at $895 for up to 100 users. Special ISP pricing and hosted solutions are also
available. Both Entrerprise and Service Provider versions of SIE are available through FSI. Prices
include virus, spam, and product updates for one year. More information is available at CyberSoft
International’s website http://www.cybersoftinternational.com.

CyberSoft International (CSl) is a division of CyberSoft Operating Corporation. CSl is dedicated to
offering internet and system utility products that assist administrators in protecting networks and
desktops. Other responsibilities include licensing core products to OEM partners, expanding distribution
channels, and driving product development for commercial markets.
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For more information about this topic or to schedule an interview with Gary Blawat, division president,
please contact him directly at 262/781-0462 or by e-mail at pr@cyber.com.



